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1) Do not share your secret PIN with 
any other person (including Bank 
employees and your fami ly 
members).

2) For the security of your card, 
remember the PIN instead of writing 
it down. In case you write it, do not 
keep the written PIN with your card.

3) Card holders should change their 
PIN regularly and remember the 
new number.

4) Keep your card in such a safe place
from where if it gets misplaced, you 
will come to know immediately.

5) Do not give your card to any other 
person.

6) Keep the card away from magnetic      
products.

7) Do not remove the magnetic strip 
behind the card.

8) If you have other card, take care 
that the magnetic strip of the two 
cards do not rub against each other.

9) Do not twist the card. Keep the card
away from direct heat and sunlight.

10) Keep your card away from the TV.

11) In case of loss or theft of ATM card, 
inform your branch manager or 
branch employee immediately.

1) The ATM Card can be used at any 
ATM of Darussalam Bank Branch 
and other Banks ATM’s for Cash 
withdrawal of minimum Rs. 100/- 
and Maximum of Rs.10,000/- per 
transaction up to a limit of Rs. 
25,000/- per day. 

2) The ATM card can be used for cash 
withdrawal at an ATM maximum 
three times a day.

3) Insert the card properly in the ATM 
machine.

4) Enter your PIN carefully. Entering 
wrong PIN three times can 
deactivate the card for that day.

5) In future, the ATM card can be 
used for payment in shops, 
restaurants, petrol pumps, etc.
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SAFETY INSTRUCTIONS TO USE ATM CARD CASH TRANSACTIONS VIA ATM CARD ATM CARD TERMS & CONDITIONS

Yours truly,

NOTE:
Bank will not be held responsible

for any unauthorised transactions.

Bank Name

Card 

Card Holder  

ATM 

PIN 

Linked
Account  

Transaction
Charges  

Fees  

RIGHTS :
1. Bank reserves the rights to approve or decline 

any transaction. The card holder cannot later 
deny any instruction given through this card.

2. Bank reserves the right to start new services for 
the card or to stop any existing service as and 
when required.

3. Bank reserves the right to change the terms and 
conditions of ATM services any time.

TIMING : Wherever an ATM is not working online, 
the transaction would be registered later on the 
same day or the next working day

ATM Card
Issuance Fee

Rs. 250/-

Rs. 100/-

Rs. 250/-

For the first year

Annual Fee

Duplicate card

Applicable from
second year

Upon reissuing
the card

: The Darussalam Co-operative Urban Bank Ltd.

: With support from NPCI, Customers will be 
issued Debit-cum-ATM cards through HDFC 
Bank. These cards will be given in the name of 
The Darussalam Co-operative Urban Bank Ltd.

: Any customer to whom Debit-cum-ATM card is 
issued.

: All ATMs in India in the NFS network and ATMs of 
other banks having RuPay logo.

: 4-digit PIN (Personal Identification Number) 
given to the Customers by their card-issuing 
branches.

: Existing Current or Savings account of the Card 
Holder specified for the credit/debit of card 
related charges.

: No Charges will be levied to Darussalam Bank 
card holders on using Darussalam Bank ATMs. 
Five transaction on other Bank ATMs will be free 
of charge and for every next transaction a sum of 
Rs 25/- plus tax will be levied. 

: Fees will be charged as below:
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